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Mentorship
Club

Residents Helping Residents

"I think that we made a
difference, just being there for a
person is important. It's a good

change.” - Resident

"Lots of people are in the same
boat as you, you’'re not alone.” -
Resident

“Mentorship Club makes you more

sociable so you can visit more
people.” -Resident
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What is Mentorship Club?

Mentorship Club is a program that was
developed to help create a sense of
community and develop meaningful
connections between residents living in
long term care.

The goal for this program is to help
resident mentors feel like they have a
sense of purpose in helping others
through visits with residents who are
lonely and socially isolated.

Who are the Resident Mentors?

The mentors are the residents who go
and visit the residents who are socially
isolated or lonely. The mentors are
responsible for making new residents
feel welcome and helping current
residents feel appreciated and cared for
through visiting.

"I think I probably made a
difference, everyone likes
to have visitors.” - Resident

What happens during Mentorship
Club?
Mentorship Club consists of three main parts.

Discussion

The program begins with a meeting where all
the mentors come together and talk about the
previous visits they had. Then we have a short
education lesson and discussion about
different topics that will help with visiting
others. Some examples of topics are
dementia, non-verbal communication and
depression.

Special Events

In the Mentorship Club mentors

give birthday cards and get well soon
cards to the residents that live in long term
care. When there is a new resident coming
in, the mentors give a card and a small gift
to welcome the resident to the facility.

Visiting

Mentors will go in pairs and visit with other
residents who don’t receive a

lot of visitors and are socially isolated.

These visits last from 15 min to sometimes
an hour. Along with conversation the mentors
read books, show videos and sing songs with
the visitees. This portion of Mentorship

Club is the most important in creating
meaningful connections made

through visiting with others

Making a Difference

When measuring mentors sense of belonging
using the Sense of Belonging Instrument
(SOBI) and their sense of purpose using the
Life Engagement Test (LET) we found:

SOBI SCORE
RESULTS

8

Overall mentors stayed the same or increased
their sense of belonging by 85% and they
stayed the same or increased their sense of
purpose by 88%.

LET SCORE
RESULTS

mIncrease mIncrease

Stay Stay
Same Same
m Decrease m Decrease

We also observed:

Taking Initiative: Outside of the program
mentors have taken initiative in visiting with
visitees on their own time.

Support: Mentors helped new residents by
providing support and encouragement to
them as they transitioned into long term care.

Openness: Mentors and visitee’s shared
personal and sometimes difficult experiences
with one another.
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